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Mobile Device Protocol

Mobile technology is constantly changing and at the Academy we want to clarify our
position regarding all mobile devices.

What is a mobile device?
A mobile device is a portable, wireless computing device that is small enough to be
used while held in the hand (e.g. smartphone or tablet) or wearable (e.g. smartwatch).

The Academy is in support of students bringing mobile phones to school as they are a
very important safety net for students in an emergency on their journey to and from the
Academy each day. They are also a valuable learning tool, if used appropriately. There
is a growing body of evidence to show that mobile phone use is linked with lower
academic achievement and a decrease in wellbeing. There are also serious concerns
around safeguarding and bullying that we need to be cogniscant of the primary aim of
this policy is to prevent this technology disrupting learning while encouraging student
well-being.

Walsall Academy does not accept responsibility for any loss or damage to mobile
devices brought on site.

Mobile phones must be switched off at the gate. They must remain concealed during
the day. They cannot, for example, be carried in the student’s hand or be visible in a
blazer pocket. The device should not be seen in the Academy grounds at any time, on
or outdoors, this includes going to and from breaks and to and from the Academy’s
main gate. Phones seen by members of staff will be routinely confiscated. Students
may only use with express permission from staff.

Phones used without permission will be confiscated and removed to Resources. The
mobile phone can be collected by the student after school from Resources. If the
student refuses to hand over the phone to a member of staff in the first instance, the
phone will be confiscated, and the parent/carer will need to collect the phone from
Resources. A second incident will result in a parent/carer conversation. A third incident
will result in parents/carers having to collect the mobile phone and attend a meeting at
a time mutually convenient to Key Stage Deputy and parent/carer. If a student has
their device confiscated on four occasions, they will not be permitted to bring the device
on site. Such a measure would be in place for one month or until the end of a half term.
There may be circumstances where this period would be longer at the discretion of the
Key Stage Deputy Head.

The sending of abusive or inappropriate text/email messages is forbidden and will be
referred to the Safeguarding team and, potentially, the police. A student who engages
in this activity will not be allowed to bring their phone in to the Academy until a date
agreed with the Deputy Head dependent on the seriousness of the incident.

Any photography or filming of students or staff whilst on site is strictly forbidden. This
behaviour will be dealt with severely and may result in exclusion. A student who
engages in this activity will not be allowed to bring their phone in to the Academy until
a date agreed with the Deputy Head dependent on the seriousness of the incident.




Parents/carers are reminded not to contact students during the school day. This puts
pressure on students to respond and can increase anxiety. If parents/carers need to
contact their children urgently, the appropriate, effective and efficient way is to contact
the Academy’s Reception.

It is appreciated that if a phone is confiscated it will leave the student without their
mobile phone for the journey home and this will be a cause for concern for
parents/carers, as well as the Academy. To ensure the well-being of the student on
their journey home, they will be asked to contact parents/carers before they leave site
to inform them that they have no phone. Should the parent/carer wish their child to
remain on site at the end of the day so that they can collect both them and the mobile
phone, this will be arranged. If the major concern for a student and parent/carer is the
security of being contactable on the way to and from school, we would recommend the
use of a non-web enabled device, for example a Nokia 105 4g or similar.

Acceptable use of Mobile Technology

It is important to note that mobile technology can be used to enhance learning
opportunities under strict conditions of use in school or outside of school. It is
recognised that students will benefit from the use of the Academy licensed Office 365
suite of applications, such as TEAMS and Microsoft Outlook. Use of these applications
will be directed in the case of remote learning at the Teacher’s discretion.
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