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Early Help Partnership Officers
North Locality:-

Sharon = 07584 442656 ​               Mandy = 0798425330

Sharon.Davies@walsall.gov.uk     mandy.evans@walsall.gov.uk

East Locality:-
Lisa = 07985 115233 Sasha: 07345292912

lisa.clemmens@walsall.gov.uk.uk Sasha.Brown@walsall.gov.uk

West Locality:-

Kali = 079405471           Leah = 07345 468386

kali.kalirai@walsall.gov.uk          leah.onions2@walsall.gov.uk

South and Central Locality

                                      Emma = 07552 831471

                                                           emma.jones@walsall.gov.uk
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Time to Talk!

Voluntary Community Sector Networking Event

We are delighted to announce the return of our vibrant Voluntary Community Sector 

networking event, a special occasion dedicated to highlighting Walsall’s outstanding 
efforts in supporting families. This is your opportunity to engage with local 

organisations, discover new ways to get involved, and celebrate the positive impact 

of community initiatives.

Celebrating Walsall’s Voluntary Community Sector

What to Expect

•Over 40 stalls featuring local organisations, stakeholders and internal services making a 

difference in the community

•A host of engaging activities to try

•Opportunities to discover ways to support families in Walsall

•Networking with passionate community members and professionals

Don’t miss out on this exciting event. Mark your calendar, come along, and join the 
conversation as we celebrate and strengthen Walsall’s Voluntary Community Sector!

When Thursday, 23rd April 2026

Where Bloxwich Active Living Centre, High 

Street, Bloxwich WS3 2DA

Time 10:00 – 16:00 (drop-in event)



Appreciation Shoutout!

Shout Out to our Partner Family Help Coordinators 
Celebrating Dedication Across Walsall Borough

We’d like to take this opportunity to send a heartfelt shout out to all our Partner 
Family Help Lead coordinators across the Walsall Borough.

Thank you for the hard work and unwavering support that you are currently 

providing to children, young people, and families who have reached out for help. 

Your dedication is deeply appreciated and truly makes a difference.

The support you offer is invaluable, ensuring that it is co-ordinated by someone the 

family, young person, or child already knows and trusts. This familiar and trusted 

connection is an essential part of providing effective and Family Help.

Massive Thank You!

From Sharon, Mandy, Kali, Leah, Jo, Emma, Sasha and Lisa



Important Referral Information!

Introducing the New Request for Family Help eForm

As part of our Families First for Children approach, we’re continuing to make it easier for partners to request support for children and families who 
may need some extra help.

We’re pleased to share our new online Request for Family Help eForm, which should now be used by all partners when making a referral for family 

support.

How it works

•The eForm is the starting point for requesting Family Help support.

•It allows us to receive information securely, consistently, and efficiently.

•You can now attach supporting documents, including the Our Family Assessment, directly to the eForm.

A reminder about the Our Family Assessment

We want to continue encouraging partners to complete the Our Family Assessment wherever possible.

This is an important step in understanding the family’s story, identifying strengths, and agreeing what support may already be working well.

If you’ve completed an Our Family Assessment, please attach it to the eForm when submitting your request.

Need advice or unsure whether to submit a request?

Before completing the form, please speak with your Partnership Officer for advice and guidance.

They can help you:

•Decide whether a Family Help request is appropriate,

•Identify Family help options already available, and

•Make sure families are receiving the right support at the right time.

Access the new eForm

[Click here to access the Request for Family Help eForm]

Make a request for Family Help support - guidance for professionals | Walsall Council
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Walsall Family Hub 

If you like to be added to the Walsall Family 

Hubs Distribution list please fill out the link 
here; https://forms.office.com/e/XruY3Metrk 

To keep up to date with whats going on by following our Facebook Page

 @Walsallfamiliesintheknow  or email familyhubs@walsall.gov.uk 

Or Visit :

Things to do with your 

children | Walsall Council

Check out our newsletter for families with 

children 0-5 years 
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https://walsallfamilyhubs.co.uk/
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Family Information Service









https://www.nhs.uk/start-for-

life/how-to-take-care-of-

your-baby-or-toddlers-

teeth/#tips-on-keeping-

your-babys-teeth-healthy
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Children Heard and Seen is a charity (1157879) dedicated to helping children, young people, and 

families affected by parental imprisonment.​
We are committed to addressing their needs, listening to their concerns, and ensuring their voices 

are heard.​
We offer tailored one-on-one support from trained practitioners, assistance for parents/carers, peer 

support groups for both children and carers, engaging online activities, fun-filled activity days and 

residentials, as well as practical support such as legal advice and guidance on financial well-being.

https://childrenheardandseen.co.uk/

https://childrenheardandseen.co.uk/


Support Available at Manor Farm Community Association





Agonsalves@wescicwals

all.co.uk.

This is Angela's new 

email address

mailto:Agonsalves@wescicwalsall.co.uk
mailto:Agonsalves@wescicwalsall.co.uk




https://drive.google.com/file/d/1Uji-
C5kyeDaG2ibMlrdQN_74bBt0jlci/view

https://drive.google.com/file/d/1Uji-C5kyeDaG2ibMlrdQN_74bBt0jlci/view
https://drive.google.com/file/d/1Uji-C5kyeDaG2ibMlrdQN_74bBt0jlci/view
https://drive.google.com/file/d/1Uji-C5kyeDaG2ibMlrdQN_74bBt0jlci/view


If any of our school partners are clearing out their 

lost property, would you consider dropping the 

uniform to this uniform bank please?  

Family Help are always looking for ways to support 

our families with uniform.

Thanks















Transitions, like moving to a new school 

year or starting secondary school, can be 

tough. Nearly 1 in 4 pupils in 

England become disengaged during this 

period, often feeling less safe, less heard, 
and less happy in school.

That’s where Kooth’s free digital mental 

health support for young people can 
make a difference.





The Bereavement Journey

What is covered by the sessions in The Bereavement Journey?

Topics include:

• Attachment, separation and loss

• The pain and responses of grief

• Anger and guilt

• Coping with others’ reactions
• Delayed and suppressed grief

• Adjusting to change

• Moving forward healthily

• Faith questions (optional)

If you would like more information, please don’t hesitate to get in touch:
Email: bereavementjourneywalsall@gmail.com

Mobile: 07970808819

https://www.thebereavementjourney.org/

Please pass on information to anyone you feel may benefit from The 

Bereavement Journey. We will be running courses throughout 2025 at 

different venues across Walsall.

mailto:bereavementjourneywalsall@gmail.com
https://www.thebereavementjourney.org/


























































If you would like to know more about honour-based 

violence training for your staff, please contact: Raqia Akhtar 
on 07749 131710

Please see our video for our Honour in a Crime? (Honour-Based 

Abuse) Training at Worcester University with professionals.

Worcester 

University: https://www.youtube.com/watch?v=WJVM952cv

eM&t=82s

Please check out the videos which are featured on our YouTube 

Channel: https://www.youtube.com/@darlastonyouthcentre
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Domestic Abuse Walsall Service (DAWS)

DAWS is designed to be inclusive, we know that domestic abuse can happen to anyone and so our service is accessible to all 

people who have experienced domestic abuse and needs safe accommodation to leave the situation. We welcome referrals 

from anyone regardless of family size, gender, sexual orientation, languages spoken, No Recourse to Public Funds, or any 

background.

The service provides emergency short-term accommodation for men and women, with or without children, who are escaping 

abuse. The service includes an 8 unit refuge for mainly single females and females with young children (1 of these units is 

accessible for those with physical disabilities). The refuge promotes independent living as well as having staff available on 

site. The 19  dispersed units include 2/3 bed houses and flats across the borough which supports those who find it difficult to 

live in refuge accommodation or service users such as those who are male, families with older male children, LGBTQ+ or 

those from ethnic minority groups. These properties are available to anyone fleeing domestic abuse and promote independent 

living without support staff on site.

Referrals can be made (via phone 01922 746574) by any support agency, services such as the councils 

homelessness team, GP, social services or the police. Customers can also self-refer. Every referral is 

considered and we will reflect on support needs and the needs of the other service users (in refuge) to 

determine whether you will be safe living with us including geographical risk for dispersed properties.

Referrals can be made Monday- Friday 9am-5pm and weekends 9am-5pm. We will always speak with the 

customer being referred and if accepted will discuss and arrange a safe and planned move with customer and 

referring agency.

You can get more information on the services available to victims of domestic abuse in Walsall 

at:  https://www.saferwalsallpartnership.com/domestic-abuse

Phone contact 01922 746574. (Referrals via phone only)
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